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Interstate	Banking	
II-4.4, X-4.1, X-4.4, XI-7.6

Interstate	Branch	
X-4.1, X-4.2, X-4.3, X-4.4

Interview	
I-1.1, II-3.1, II-3.2, III-2.1, IV–1.15, IV–1.20, IV-2.29, V-3.6, 
V-3.7, VI-4.2, XI-8.1, XI-8.6, XI-8.11

Investigation	
II-7.1, V-7.9, VI-1.14, VI-1.22, VI–2.6, VI–2.7, VI–2.15, 
VIII–1.26, VIII-6.6, VIII-6.8, VIII-6.11, VIII-6.13, VIII-6.15, 
VIII-6.17, VIII-6.18, VIII-6.19, VIII-6.20, VIII-6.21, VIII-
6.23, VIII-6.24, XI-5.1, XI-8.3, XI-9.1

Investment	Test	
XI-3.5, XI-6.9

K
Kickbacks	
V-3.1, V-3.4, V-3.7, V-3.9, V-3.15
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L
Leasing	
II-4.4, V-1.1, V-10.1, V-10.2, V-10.4, V-10.5, VI–2.18, VI-3.4, 
X-3.1

Lending	Test	
IV–1.18, XI–1.1, XI-2.1, XI-2.2, XI-2.3, XI-2.4, XI-3.2, 
XI-3.4, XI-3.5, XI-3.7, XI-6.4, XI-6.5, XI-6.6, XI-6.7

Limited	Purpose	
X-4.2, XI–1.1, XI-4.1, XI-4.2, XI-4.5, XI-7.6, XI-7.7, XII-6.1

M
Marginal	Transactions	
IV–1.11, IV–1.12, IV-2.19

Medical	Information	
VIII-6.1, VIII-6.8, VIII-6.9, VIII-6.10, VIII-6.11

Meeting	
II–1.1, II–1.3, II-2.3, II-4.3, II-4.5, II-5.1, II-5.2, II-5.4, II-7.1, 
IV–1.8, IV-2.12, IV-2.19, V-10.1, VI–2.12, VII-4.2, VIII–1.5, 
XI–1.3, XI–1.7, XI-2.3, XI-2.4, XI-2.5, XI-4.3, XI-5.1, XI-5.2, 
XI-6.8, XI-7.8, XI-8.9, XI-8.10, XI-8.11

N
National	Flood	Insurance	Program	
I-2.2, V-6.1, V-6.8, V-6.16 
See	also	NFIP

NDP	
VI-4.1, IX–1.10, IX-2.4, IX-2.5 
See	also	Non Deposit Products

NFIP	
I-2.2, V-6.1, V-6.2, V-6.3, V-6.6, V-6.7, V-6.8, V-6.9, V-6.10 
See	also	National Flood Insurance Program

Non	Deposit	Products	
II-4.6 
See	also	NDP

O
Open-End	Credit	
II-4.8, V-1.1, V-1.3, V-1.8, V-1.9, V-1.10, V-1.20, V-1.22, 
V-1.23, V-1.25, V-1.27, V-1.28, V-1.31, V-1.32, VIII-6.23

Opt	Out	
VIII–1.1, VIII–1.2, VIII–1.3, VIII–1.4, VIII–1.5, VIII–1.6, 
VIII–1.9, VIII–1.10, VIII–1.13, VIII–1.16, VIII–1.18, 
VIII–1.19, VIII–1.20, VIII–1.21, VIII–1.22, VIII–1.24, 
VIII–1.25, VIII–1.26, VIII-4.4, VIII-6.5, VIII-6.7, VIII-6.8, 
VIII-6.11, VIII-6.14, VIII-6.15, VIII-6.25

Overdraft	
V-1.28, VI-1.6, VI-1.7, VI-1.8, VI-1.9, VI-1.10, VI-1.11, 
VI-1.15,	VI-1.17, VI-1.18, VI-1.19, VI-1.23, VI–2.3, VI–2.6, 
VI–2.14, VII–1.4, VII–1.6

P
Part	329	
II-4.6, VI-4.1, VI-4.2, VI-4.3, VI-4.4, VI-4.5

Part	343	
VII–1.8, IX–1.4, IX-2.1, IX-2.2, IX-2.3

Part	344	
IX–1.2, IX–1.10, IX–1.11, IX–1.12, IX–1.13, IX–1.14, 
IX–1.15, IX–1.16

Pattern	or	Practice	
II-5.5, II-6.2, II-9.2, IV–1.13, IV–1.14, V-1.30, V-1.31, V-2.1, 
V-2.2, V-2.3, V-3.7, V-5.7, V-6.8

PEP	
II-4.3, II-4.5, II-4.6, II-9.1 
See	also	Pre-Examination Planning

Periodic	Statement	
V-1.9, V-1.25, V-1.26, V-1.27, V-1.28, VI-1.14, VI-1.16, 
VI–2.1, VI–2.3, VI–2.4, VI–2.5, VI–2.6, VI–2.8, VI–2.12, 
VI–2.13, VI–2.14, VI–2.16, VI-3.1, VI-3.2, VI-3.3, VI-3.7, 
VII–1.5

PMI	
I-2.2, V-1.5, V-2.3, V-5.1, V-5.2, V-5.3, V-5.4, V-5.5, V-5.6, 
V-5.7, V-5.8, V-5.9, V-5.10, VIII-6.8 
See	also	Private Mortgage Insurance

Points	
IV–1.3, IV–1.7, IV–1.10, IV–1.13, IV–1.14, IV-2.5, V-1.5, 
V-1.10, V-1.11, V-1.20, V-1.21, V-1.32, V-1.33, V-1.34, V-9.3, 
V-9.13, VI-4.5, VII–1.6, XI-3.7, XI-3.8, XI-9.1

Pre-Examination	Planning	
I-2.2, II–1.2, II-3.1, II-4.3, IX–1.4, IX-2.1 
See	also	PEP

Premiums	
V-1.7, V-1.13, V-1.21, V-1.25, V-1.30, V-1.33, V-2.3, V-3.6, 
V-3.15, V-3.16, V-5.1, V-5.2, V-5.4, V-5.5, V-5.7, V-5.9, V-6.4, 
V-6.5, V-6.8, V-6.9, V-6.10, V-6.11, V-6.14, VI-4.1, VI-4.4, 
VI-4.5

Preservation	of	Consumers’	Claims	and	Defenses	
I-2.2, II-4.4, VII-3.1
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Pricing	
IV–1.3, IV–1.4, IV–1.6, IV–1.7, IV–1.8, IV–1.9, IV–1.13, 
IV–1.14, IV–1.15, IV–1.16, IV–1.18, IV–1.20, IV–1.22, 
IV-2.1, IV-2.5, IV-2.11, IV-2.15, IV-2.17, IV-2.21, IV-2.29, 
V-9.1, V-9.3, VII–1.5,	VIII-6.18, VIII-6.25

Privacy	
I-1.1, I-2.1, I-2.2, II-4.4, II-4.6, VIII–1.1, VIII–1.3, VIII–1.4, 
VIII–1.6, VIII–1.9, VIII–1.10, VIII–1.11, VIII–1.12, VIII–
1.15, VIII–1.16, VIII–1.17, VIII–1.18, VIII–1.25, VIII–1.26, 
VIII-2.1, VIII-3.1, VIII-3.2, VIII-6.7, VIII-6.8, VIII-6.10

Privacy	Notice	
VIII–1.4, VIII–1.6, VIII–1.9, VIII–1.11, VIII–1.13, VIII–1.15, 
VIII–1.17, VIII–1.18, VIII–1.20, VIII–1.21, VIII-6.8

Privacy	of	Consumer	Financial	Information	
II-4.4, VIII-6.7, VIII-6.8

Private	Mortgage	Insurance	
I-2.1, I-2.2, IV-2.22, V-1.5, V-1.33,	V-2.3, V-5.1, V-5.6, 
VIII-6.8 
See	also	PMI

Public	File	
XI–1.2, XI–1.4, XI–1.6, XI-2.3, XI-2.7, XI-3.2, XI-3.5, 
XI-3.6, XI-3.8, XI-4.2, XI-4.4, XI-5.2, XI-5.3, XI-7.2, XI-7.3

Public	Notice	
XI–1.6, XI-2.7, XI-3.8, XI-3.9, XI-4.4, XI-5.3, XI-5.4

R
Ratings	
II-4.2, II-5.1, II-7.1, II-11.1, II-12.1, II-12.2, X-4.3, X-4.5, 
XI–1.4, XI–1.5, XI–1.7, XI-2.4, XI-2.5, XI-2.6, XI-3.6, 
XI-3.7, XI-4.3, XI-4.5, XI-5.2, XI-5.3, XI-6.1, XI-6.2, XI-6.3, 
XI-6.4, XI-6.5, XI-7.7

Ratings	Matrix	
XI–1.5, XI–1.7, XI-2.4, XI-2.6, XI-4.3, XI-4.5

Real	Estate	Settlement	Procedures	
II-4.4, V-3.1, V-3.11, V-3.16, V-6.3, XI–1.5, XI-3.8, XI-4.3, 
XI-5.3 
See	also	RESPA

Recordkeeping	
IV–1.6, V-6.7, V-8.1, IX–1.2, IX–1.8, IX–1.11, IX–1.12, 
IX–1.14, IX–1.15, IX–1.16, IX–1.20

Record	Retention	
V-iii, V-1.27, V-7.7, V-7.8, V-7.9, V-8.1, V-10.2, VI-ii, VI-1.20, 
VI-3.3, VI-3.9, X-3.1

Redlining	
IV–1.2, IV–1.8, IV–1.9, IV–1.16, IV–1.17, IV–1.18, IV–1.19, 
IV–1.20, IV–1.21, IV–1.22, XI-8.10

Refinancing	
V-1.13, V-1.19, V-1.25, V-1.30, V-3.2, V-3.6, V-5.1, V-6.3, 
V-9.1, V-9.2, V-9.11, V-9.14, XI-3.3

Regulation	AA	
VII-i, VII-2.1

Regulation	B	
II-6.2, IV–1.1, IV–1.2, IV–1.3, IV–1.7, IV–1.9, IV–1.12, 
IV–1.20, IV-2.1, IV-2.11, IV-2.12, IV-2.15, IV-2.27, IV-2.29, 
V-7.1, V-7.7, V-7.8, V-7.10, V-7.11, V-9.3, X-3.1

Regulation	C	
IV-2.17, IV-2.29, V-8.1, V-9.1, V-9.2, V-9.3, V-9.4, V-9.5, 
V-9.6, V-9.7, V-9.8, V-9.11, V-9.12, V-9.15, XI-7.6

Regulation	CC	
II-4.6, II-6.2, VI-1.1, VI-1.2, VI-1.12, VI-1.13, VI-1.15, 
VI-1.16, VI-1.17, VI-1.18, VI-1.20, VI-1.21, VI-1.23, VI-3.3

Regulation	DD	
II-4.6, VI-3.1, VI-3.2, VI-3.3, VI-3.4, VII–1.8, X-3.1

Regulation	E	
II-4.6, VI–2.1, VI–2.3, VI–2.6, VI–2.7, VI–2.8, VI–2.11, 
VI–2.16, VI–2.17, VI–2.18, X-3.1

Regulation	M	
V-1.1, V-10.1, V-10.2, V-10.4, X-3.1

Regulation	T	
VI–2.7

Regulation	X	
V-3.1, V-3.2, V-3.4, V-3.7, V-3.8, V-3.11, V-3.16, V-6.11

Regulation	Z	
II-4.2, II-6.2, II-9.2, V-1.1, V-1.2, V-1.3, V-1.5, V-1.7, V-1.8, 
V-1.9, V-1.10, V-1.11, V-1.12, V-1.13, V-1.20, V-1.21, V-1.23, 
V-1.26, V-1.29, V-1.31, V-1.32, V-1.35, V-2.2, V-3.2, V-3.3, 
V-3.6, V-5.5, V-6.6, V-9.3, V-9.13, V-10.1, VI–2.1, VI–2.5, 
VI–2.7, VI–2.14, VII–1.8, VII-3.1, X-3.1

Reimbursable	
II-5.3, II-5.5, II-9.1, II-12.2, V-2.1 
See	also	Reimbursements

Reimbursements	
II-4.2, II-5.3, II-5.4, II-9.1 
See	also	Reimbursable

Repurchase	Agreement	
IX–1.3, IX–1.6, IX–1.15, IX–1.17, IX–1.19
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Rescission	
V-1.2, V-1.3, V-1.20, V-1.23, V-1.26, V-1.28, V-1.29, IX–1.11, 
XI–1.5, XI-3.8, XI-4.3, XI-5.3,	XI-7.6

RESPA	
I-1.2, I-2.2, V-i, V-1.27, V-3.1, V-3.2, V-3.3, V-3.4, V-3.7, 
V-3.8, V-3.9, V-3.12, V-3.13, V-3.15, V-3.16, V-5.9, V-6.3, 
V-6.4, V-6.5, V-6.9, V-6.11, V-6.14 
See	also	Real Estate Settlement Procedures

Restitution	
II-3.1, II-8.2, II-9.1, II-9.2, V-1.23, V-1.35, V-2.1, V-2.2, V-2.3, 
V-5.7

Retail	Insurance	
IX–1.1, IX–1.4, IX-2.1, IX-2.2, IX-2.3, IX-2.4

Retail	Investment	
IX–1.1, IX–1.2, IX–1.10, IX–1.13, IX-2.

Reverse	Mortgage	
V-1.1, V-1.2, V-1.21, V-1.26, V-1.29, V-1.32, V-3.1, V-3.2

RFPA	
I-2.2, VIII-3.1 
See	also	Right to Financial Privacy Act

Right	to	Financial	Privacy	Act	
VIII-i, VIII–1.25, VIII-3.1 
See	also	RFPA

Risk	Profile	
I-2.2, II–1.1, II-3.1, II-4.1, II-4.2, II-4.3, II-4.4, II-4.5, II-4.6, 
II-4.7, II-4.8, II-4.9, II-5.6, II-6.1, II-6.3, II-7.1, III–1.1, 
IV-2.17, VII–1.4, IX–1.2, IX–1.4, IX–1.7,	IX-2.2	

S
Safekeeping	
IX–1.1, IX–1.3, IX–1.6, IX–1.7, IX–1.8, IX–1.9, IX–1.13, 
IX–1.19, IX–1.20

Sample	Size	
IV–1.10, IV–1.11, IV–1.13, IV–1.15, IV-2.6, IV-2.1, IV-2.17, 
IV-2.29, XI-9.1, XI-9.3, XI-9.5

Sampling	
II–1.3, II-4.8, II-5.5, IV–1.11, IV–1.15, IV–1.16, IV-2.17, IV-
2.28, V-2.2, V-9.9, VI-1.16, VI-1.22, VI-1.24, IX–1.2, XI-7.6, 
XI–1.3, XI-2.3, XI-9.1, XI-9.2, XI-9.3, XI-9.4, XI-9.5

Scope	
I-2.2, II–1.2, II–1.3, II-2.4, II-3.1, II-4.1, II-4.2, II-4.3, II-4.8, 
II-5.2, II-5.3, II-5.6, II-6.1, II-6.3, II-7.1, II-9.1, II-12.2, 

III–1.1,  IV–1.3, IV–1.4, IV–1.5, IV–1.6, IV–1.10, IV-2.1, 
IV-2.2, IV-2.3, IV-2.5, IV-2.6, IV-2.7, IV-2.9, IV-2.21, IV-2.27, 
V-5.1, V-6.4, VII–1.4, VIII-4.3, VIII-5.3, VIII-6.3, IX–1.1, 
IX–1.4, XI–1.1, XI–1.2, XI–1.4, XI-2.1, XI-2.5, XI-3.1, 
XI-3.6, XI-3.7, XI-4.1, XI-5.1, XI-9.2, XI-9.3, XI-9.4

SEC	
I-2.2, V-1.2, VI–2.1, IX–1.1, IX–1.2, IX–1.4, IX–1.7, IX–1.10, 
IX–1.13 
See	also	Securities Exchange Commission

Securities	Exchange	Commission	
I-2.2 
See	also	SEC

Service	Test	
XI-3.5, XI-6.8

Significant	Violation	
II-5.2, II-5.5,	II-5.6

SOURCE	
II-3.1, II-4.1, II-5.5, II-5.6, II-6.1, II-6.2, II-6.3, II-7.2, 
IX–1.10, IX-2.4, IX-2.5 
See	also	System of Uniform Reporting of Compliance and 
CRA Examinations

Special	Purpose	Credit	Program	
I-2.2, IV-2.15, IV-2.16

Steering	
IV–1.7, IV–1.8, IV–1.9, IV–1.14, IV–1.15,	IV–1.22

Strategic	Plan	
II-4.2, XI-3.1, XI-5.1, XI-5.2, XI-5.3, XI-6.5, XI-7.2,	XI-7.6, 
XII-5.1

Substitute	Check	
VI-1.1, VI-1.2, VI-1.13, VI-1.14, VI-1.15, VI-1.16, VI-1.20, 
VI-1.21, VI-1.22, VI-1.23

Sunshine	Act	
I-1.1

System	of	Uniform	Reporting	of	Compliance	and	CRA	
Examinations	
I-2.2, II-3.1 
See	also	SOURCE

T
TCPA	
I-2.2, VIII-5.1, VIII-5.2, VIII-5.3 
See	also	Telephone Consumer Protection Act

Telemarketer	
VIII–1.14, VIII-5.1,	VIII-5.2
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Telephone	Consumer	Protection	Act	
I-2.2, VIII-ii, VIII-4.1, VIII-5.1, VIII-5.4, VIII-5.5, VIII-5.6, 
VIII-5.7 
See	also	TCPA

Testing	
II–1.1, II–1.2, II–1.3, II-2.4, II-4.2, II-4.3, II-4.4, II-4.5, II-4.7, 
II-4.8, IV-2.5, V-1.24, V-1.27, V-1.28, V-1.29, V-5.8, V-7.1, 
V-9.7, VI-3.2, VI-3.3, VIII-4.4, VIII-5.3, VIII-5.4, VIII-6.3, 
IX–1.2, IX–1.3, IX–1.4, IX–1.8, IX-2.2, IX-2.4

TILA	
V-1.1, V-1.2, V-1.3, V-1.5, V-1.19, V-1.20, V-1.21, V-1.22, 
V-1.23, V-1.24, V-1.31, V-2.1, V-2.2, V-3.6, V-6.10, VI–2.7, 
VII–1.3 
See	also	Truth in Lending Act

TISA	
VI-3.4, VII–1.3 
See	also	Truth in Savings Act

Title	Insurance	
V-1.33, V-3.4, V-3.9, V-3.15

Training	
II–1.1, II–1.2, II–1.3, II-2.2, II-2.3, II-4.1, II-4.4, II-4.5, II-4.6, 
II-4.7, II-4.8, II-5.3, II-12.2, IV–1.6, IV–1.10, IV-2.1, IV-2.11, 
IV-2.21, V-5.6, V-5.7, V-7.1, V-9.5, V-9.6, V-9.8, V-9.9, V-9.15, 
VI-1.12, VI-1.16, VI-1.17, VI-1.21, VI-1.23, VI-3.2, VII–1.7, 
VIII–1.6, VIII–1.7, VIII-2.1, VIII-4.4, VIII-5.2, VIII-5.3, VIII-
5.4, VIII-6.3, IX–1.7, IX–1.8, IX-2.3, IX-2.4, IX-2.6, IX-2.8, 
XI-8.5, XI-8.8, XI-8.9

Transaction	Testing	
V-7.1, V-9.7, VIII-4.4, VIII-5.4, IX–1.3, IX–1.4, IX–1.8, 
IX-2.2, IX-2.4

Truth	in	Lending	Act	
II-4.2, II-8.2, II-9.1, II-9.2, V-1.1, V-1.2, V-1.8, V-1.10, V-1.23, 

V-1.35, V-2.1, V-2.2, V-2.3, V-3.3, V-3.4, V-3.9, V-3.15, 
V-5.5, V-6.6, V-9.3, V-10.1, V-10.2, VI–2.7, VII–1.3, VII-3.1, 
VIII-6.1, VIII-6.21, XI–1.5, XI-3.8, XI-4.3, XI-5.3 
See	also	TILA

Truth	in	Savings	Act	
VI–2.18, VI-3.1, VI-3.4, VII–1.3 
See	also	TISA

U
UDAP	
I-2.2, VII-i, VII–1.1, VII–1.5 
See	also	Unfair or Deceptive Act or Practices

Unfair	or	Deceptive	Act	or	Practices	
I-2.2 
See	also	UDAP

Uniform	Settlement	Statement	
V-3.3, V-3.7, V-3.8, V-3.12

V
Variable	Rate	
V-1.1, V-1.12, V-1.13, V-1.19, V-1.22, V-1.24, V-1.26, V-1.28, 
V-1.29, V-1.30

Visitation	
II-4.3, II-5.4, II-7.1, II-7.2, II-11.1

W
Wholesale	
II-2.2, IV–1.6, X-4.2, XI–1.1, XI-3.1, XI-4.1, XI-4.2, XI-4.5, 
XI-6.4, XI-7.2, XI-7.6, XI-7.7, XII-i, XII-6.1

Workpapers	
II-3.1, II-4.2, II-4.3, II-4.8, II-5.1, II-5.5, II-5.6, II-6.1, II-6.2, 
II-7.2, II-9.1, IV–1.13, V-7.1, VI-4.3, IX–1.4, IX–1.10, IX-2.2, 
IX-2.4, XI–1.3, XI–1.4, XI–1.5


